HAMATKA U TPAXKIAH O IIPOOWMJIAKTHKE W HPENYIPEXIAEHWUN
AUCTAHIMOHHBIX ITPECTYIIJIEHMN B COEPE MHOOPMAILIMOHHO-
TEJIEKOMMYHUKAIIMOHHbLIX TEXHOJIOT' N

IMAMSTKA
00 OCHOBHBIX CIIOCO0AaX AUCTAHIIMOHHOTO MOIIIEHHUYECTBA

HecMoTpsi Ha mnpuHHMaeMmble NPABOOXPAHUTEIBHBIMH OpraHaMU MeEphI,
JUCTAaHIIMOHHbBIE XUIIECHUS C HCIIOJIb30BAaHUEM UH(OPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHBIX TEXHOJOTUIA CTPEMUTEIBHO HAOUPAIOT CUITY.

MOIIEHHUKN yMEJO UCHOJIb3YIOT BCIO JIOCTYNHYIO HWHGOpPMAIUIO U
COBPEMEHHbBIE TEXHOJIOTUH, Pa30MPaIOTCs B ICUXOJIOTHH JIIOJIEH, BEIHYK a5 )KEPTBY
packpbIBaTh BCIO MH(OpMAIKIO 0 cebe MO0 COBEpIIaTh T€ WJIM HHBbIC JIEHCTBUS,
UCTIOJB3YIOT YeJoBeueckue ciaabocTu (CTSHKATEIbCTBO, ATYHOCTH), UYBCTBA
(cocTpamanue, OOECIIOKOCHHOCTh 3a OJIM3KUX, KAJIOCTh) B CBOMX KOPBICTHBIX
UHTEpECcax.

OcCHOBHBIE U3BECTHBIE CXEMBbI TeNIe()OHHOTO MOIIIEHHUYECTBA:

1. Ciry4aii ¢ poACTBEHHHKOM.

MolleHHUK NPEACTABISIETCS POJICTBEHHUKOM (3HAaKOMbBIM) U B3BOJTHOBAaHHBIM
rojlocoM 1o TeiaedoHy COOOIIaeT, 4YTO 3aJepKaH COTPYAHUKAMU MOJULHUH 32
cosepiienue npecryruienus (copepumn ATII, xpanun opykue uiv HapKOTHKH,
HaHEC TSHKKME TeJecHble MOBpexiaeHus). Jlajee B pa3roBop BCTyHaeT SKOOBI
COTpYAHUK NoauIMU. OH yBEpEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 «IIOMOramn)
JOJM TakuM oOpa3oMm. Ho eciiu paHble JeHbrM MPUBO3WIM HEMOCPEICTBEHHO
eMy, TO ceiiuac JeHbIr'u HeoOXO0IUMO MPHUBE3TH B OINPEACIICHHOE MECTO, MepeaaTh
KaKoMy-JI100 4eloBeKy, MO0 MmepeBecTH Ha cYeT (A0OHEHTCKUI HOMeEp TenedoHa).

2. Po3bIrpsbii npu3oB (3T0 MOTYT ObITh TeJie()OH, HOYTOYK, aBTOMOOHIb
U ap.).

Ha Tenedon aboHeHTa COTOBOW CBSI3W MPUXOIUT CMC-COOOIICHHE, W3
KOTOPOIO CJIEIyeT, YTO B pe3yJbTaTe MPOBEACHHON JIOTEpEH OH BBIUTPAI
aBTOMOOWJIb. JIJ1s1 yTOUHEHHS BCEX JieTallel MOTEHIIMAIbHOM KEePTBE MpeIaracTcs
NOCETUTh ONPENENECHHbI CAalUT W O3HAKOMUTHCA C YCIOBUSMU aKIMH, MO0
MO3BOHUTH 110 OJAHOMY U3 YKa3aHHBIX TeJeQOHHBIX HOMEPOB. Bo Bpems pasroBopa
1o TenaeOoHy MOIIEHHUKH COOOIAOT O TOM, YTO JUIsl BHITOJIHEHUS] HEOOXOUMBIX
dbopmanbHOCTEH (YIIIaThl TOCIONUIUHBI, OPOPMIIEHUSI HEOOXOJUMBIX IOKYMEHTOB,
OIJIaThl 32 KOMHCCHIO T[€peBOja) CYACTIIMBOMY OOJafaTesll0 HOBEHBKOTO
aBTOMOOMJISI HEOOXOAMMO MEPEYUCIUTh HA CYET YKA3aHHYI0O UMH CYMMY, a 3aTe€M
HaOpaTh OMpENETICHHYI0 KOMOMHAIMIO U(p U CUMBOJIOB, SIKOOBI JUIsl TIPOBEPKU
NOCTYIJIEHUSI JI€HEr Ha CYET M IOJY4YEHHUs «KoJa perucrpauum». Kak ToOIbKo
KEepTBa 3aBEpILACT yKa3aHHbIE MAHUIYJSLUHU, CUET OOHYJSETCS, a MOILIEHHUKU
MCYE3al0T B HEM3BECTHOM HaIlpaBJICHUHU.

Ecnu BBl y3Hanu o NpoBEAEHUH JIOTEPEH TOJIBKO TOI/A, KOTJA «BBIUTPAIIN
aBTOMOOMJIb, €CJIM Bbl HE 3aIIOJHSUIM 3asBKy Ha y4acTHE B HEW JTMOO KaKUM-IMOO
JPYTUM CIIOCOOOM HE MOATBEPKJIAJIU CBOE YYaCTHE B PO3BITPHILIE, TO, BEPOSTHEE
BCEr0, BAC MbITAIOTCS 00MaHyTh. bByibTe OCTOPOXKHbI!



3. SMS-npocboa.

AOOHEHT moJly4aeT Ha MOOWIbHBIH TenedoH coolmieHue: «Y MeHs
po6JIeMbl, TO3BOHU IO TAKOMY-TO HOMEPY, €CJIM HOMEP HE JIOCTYIIEH, MOJI0KU Ha
HEro OIpEACIICHHYI0 CyMMYy U T[Epe3BOHW». YeNOBEK MOIMOJHIET CYET U
NIEPE3BAHUBAET, TENEPOH MO-NPEKHEMY HE JOCTYIIEH, a JEHbI'M BEPHYTH YiKe
HEBO3MOKHO.

4. TenedoHHblii 3aKa3 0T PYKOBOAUTEJEH NPABOOXPAHUTEJIbHBIX H
rocyJ1apcTBEHHbIX OPTraHOB BJIACTH.

Ha rtenepon abGonenTa (mpeanmpuHUMaTtelis, pPyKOBOIUTENS OObEKTa
OOIIIECTBEHHOIO0 MUTAaHUsl, TOPrOBOrO IIEHTpa JHOO HMX COTPYyJAHHKAM H Jp.)
IIOCTYIIA€T 3BOHOK OT IPaBOHAPYLIUTENs, KOTOPBIM INPEACTaBIAETCA OJHHUM W3
PYKOBOJUTENEH MPaBOOXPAHUTENIBHBIX OPraHoB (MPOKypaTypbl ropoda u Ap.) U
OPOCUT TIOMOJIHUTH CYET €ro TesiedoHa, JONOJHUTENIBHO K 3TOMY IPOCHT,
HanpuMep, 3a0pOHUPOBATh CTOJIMK B PECTOPAHE M COOOLIAeT, YTO MO MPHUE3Ty Ha
0o0BbeKT paccuutaercsi. He noxkupmasce mnpuesna skoObl JOHKHOCTHOIO JIMIIA,
PYKOBOJICTBYSICh NPUHLMUIIOM YBAKEHHSI U JOBEPUS K PYKOBOJIMUTEIIO HA3BAaHHOU
JOJDKHOCTH B IMPAaBOOXPAHUTEIBHBIX OPraHax, MOTEPHEBIIMI NEPEBOJUT YEpe3
TepMHHAT OaHKa, MO0 Yepe3 MHbIE (PMHAHCOBBIE yCIyTW JCHEKHBIE CPEICTBA B
YKa3aHHOU CYMME.

5. IliaTHBIA KOA.

[TocTynaer 3BOHOK, SIKOOBI OT COTPYIHUKA CITYKObI TEXHUYECKOU MOJACPKKH
ormeparopa MOOWJIIBHOM CBSI3M, C MPEIOKEHUEM TOJKIIOYUTh  HOBYIO
AKCKJIIO3UBHYIO YCIIYTy WIM AJI MEPEPErucTpaluy BO HU30€KaHUE OTKIIOUEHUS
CBSI3M M3-32 TEXHUYECKOrO OO, WIN JJIs YIy4llIeHUs KadecTBa cBA3M. i 3TOro
abOHEeHTy mpejyaraeTcsi HaOpaTb IOJ JUKTOBKY KOJ, KOTOPBIN sBiS€TCA
KOMOMHAaLMEN AJisl OCYIIECTBICHUSI MOOMIIBHOTO MEPEBO/IA JEHEKHBIX CPEJICTB CO
cuera abOHEHTa Ha CYET 3JI0YMBIIIJICHHUKOB.

6. lllTpajdHble caHKIIUM oniepaTopa.

3M0yMBIIIJIEHHUK MPEICTABISETCSI COTPYIHUKOM CIYKObl TEXHHUECKOH
MOJIJICP)KKK  OTlepaTopa MOOWUIILHON CBSI3M W COOOIIaeT, 4To aOOHEHT CMEHHII
TapuU(HBII TUIaH, HE ONTIOBECTUB ONepaTopa (Takke MOTyT ObITh BAPUAHTHI: HE BHEC
CBOEBPEMEHHYIO0  OIUIaTy,  BOCIIOJIb30BAJCS  yclIyramMd  poyMuHra  0e3
NpEeayNnpexIeHUs) U, COOTBETCTBEHHO, €My HEOOXOAMMO OIUIaTUTh MTpad B
ONpEeJIEICHHOM pa3Mepe, KyIUB KapThl IKCIIPECC-OIIAThI U COOOLIUB UX KOJBbI.

7. Omu004YHbINA NEepeBO/l CPEeIACTB.

Ab6oHeHTy noctynaer SMS-coo01eHre 0 MOCTYIUIEHUH CPEJCTB Ha €T0 CYET,
HEPEBEJICHHBIX C MOMOIIbIO yciuyru «MoOmibHbI niepeBoa». Cpa3y mocie 3Toro
NOCTyNAaeT 3BOHOK U MY>KUMHA (MJIM KEHIIWHA) COOOIIAET, YTO OIIMOOYHO MEepeBel
JICHbI'Y Ha €ro CUET, IPU 3TOM IPOCUT BEPHYTh UX 0OpATHO TeM ke «MoOUIbHBIM
nepeBofoM». B 1efcTBUTENbHOCTH IEHBI'M HE MOCTYMAIOT Ha TEIe(OH, a YeJIOBEK
NEPEBOJUT CBOM COOCTBEHHBIE CpeIcTBA. ECiM MO3BOHUTH MO YKa3aHHOMY HOMEDY,
OH MOXET OBbITh BHE 30HHI AocTyna. Kpome Toro, cymiecTByloT Takiue HoMepa, npu
OCYIIECTBIICHUH BBI30BA HA KOTOPHIE C Tele(OHa CHUMAIOTCS BCE CPEJICTBA.

8. Ilpeasoxkenue mouaydyurb aoctyn kK CMC-nepenucke W 3BOHKaM
a0oHeHTA.



VY4uThiBask CKIIOHHOCTh HEKOTOPBIX TPAXKIAH IIOUIMTUOHUTHY 3a OJIM3KUMHU U
3HAKOMBIMM,  3JOYMBIIUIEHHHKAaMH  HUCIIOJIB3YEeTCS  CleAyrolas  CXeMa
MOILICHHMYECTBA B ce€TH VIHTEpHET: NOJIb30BATENI0 MpEeIIaraercs H3y4uTh
COZIEpKaHUE CMC-COOOIIEHUA M CHMCOK BXOJAUIMX W HUCXOJAUIMX 3BOHKOB
UHTEpecymollero aboHeHta. Jljisg 3TOro HEOOXOAUMMO OTHPABUTH COOOIIEHUE
ctouMocTbio OT 10 1o 30 pyOseli Ha yka3aHHBI KOPOTKHA HOMEpP M BIIUCATh B
npeayaraemyo Gopmy Homep TesiedoHa aOOHEHTA.

[Tocne Toro, Kak Moib30BaTEIb OTIPABIAET CMC, C €T0 CUETA CIHCHIBAECTCS
cyMma ropaszao 0oJblie ToM, 4To Oblia yKa3aHa MOLUIEHHUKAMH, & HHTEPECyIoas
uH(pOopMaIs BIIOCIEICTBUM TaK U HE MOCTYMAeT.

9. Ilponaxa umMyniecTBa HA HHTEPHET-CAMTAX.

[Ipu 3BOHKE Ha TenedoH, pa3MmenieHHbIN Ha MHTepHET-caliTax 0ObSIBICHUN
(ABuro, ®apllocr, JIpoM 1 Ap.) NpaBOHAPYLIUTEIb TPOCUT MOMOJHUTH CUET €0
TenedoHa, TMO00 COOOIIUTH TAHHBIE U HOMEDP KapThl MOTEPIEBIIETO I IEPeBOIA
JICHEe)KHBIX CPEJICTB B KauecTBE 3a/1aTKa 3a ToBap. [locie coobiieHus: JTaHHbIX KapThl
IPOUCXOJIUT CIIMCAHNUE JEHEKHBIX CPEJICTB.

10. HoBasi cxema Tes1epOHHOT0 MOIIEHHNYeCTBA « BUIIUHT.

OnHoIi U3 pacnpOCTPaHEHHBIX CXEM KHOEPIPECTYITHUKOB B OCJIETHUE TO/IbI
ctan « BUmuHr» — 370 BUJ MOUIEHHUYECTBA, TPU KOTOPOM 3JI0YMBIIIJIEHHUKH 10T
JHO0BIM MPEAJIOTOM BBIHYXAAKOT HAC MPENOCTABIATh KOHPUIECHIMATbHBIE JaHHbIE
B «HAIIUX COOCTBEHHBIX MHTEPECAX», TO €CTh UCKYCCTBEHHO CO3JAETCsl CUTyalus,
TpeOyrolas MOMOIIU OT CHEIUAINCTA.

Llenp MOIIEHHUKOB TOJ JIOOBIM MIPEAJIOrOM HU3BJIEYb CEKPETHYIO JTUYHYIO
uHdopmalmio o kKpeautke. Jlig moilydeHMs JOCTyna K KOH(PHUACHIIMAIbHBIM
JAHHBIM BJa/IeNIblla MHUMbIEC TOMOIIHUKU HCIIONB3YIOT TeIe(OHHYIO CBA3b KaK B
ABTOMATU3UPOBAHHOM PEXUME, TAK M HAMPSAMYIO OT MHUMOIO «OINEpPALMOHHUCTA
OaHKOBCKOT'O CEKTOpA.

Bo mMHOrux ciaydasix B TeUeHHE AHS HAM MOCTOSIHHO HAYWHAIOT 3BOHUTH HA
MOOWJILHUK ¢ HE3HAKOMOT'O MOCKOBCKOT'O HOMEpa, HaunHaromerocs: Ha 495. 3BoHkH
C MOCKOBCKHX HOMEpPOB OOBIYHO HACTOJBKO HACTOMYMBBI (MHOTAA 10 JECATU
3BOHKOB 32 JIEHb), YTO MbI 3a4aCTyI0 YCTYIIa€M U OTBE€YAEM Ha HUX.

Kak ToMbKO MBI OTBEYaeM Ha 3BOHOK, HaM Cpa3y COOOIIAIOT BaXHYIO
uH(pOpPMAIMI0O O BO3HMUKIIMX MpoOsiiemMax C Halled KapToW, HampuMep, YTO OHa
3a070KMpoBaHa, a clyk0a O0e30MacHOCTH OaHKa MPEJOTBPATUIA MOMBITKY
HECAaHKIIMOHUPOBAHHOTO CHMCAHUS. 3aTeM 3BOHSIIMM MpejuiaraeT MOMOLIb B
CJIOKMBUIEHCS CUTYallH, HA KOTOPYIO MHOTHE U3 HAC COMIAIIAOTCS.

Hac y0exaatoT B CpOYHOM pEIIeHUH BO3HUKIIIEH CUTYaIlH, MIOKa eIle He BCe
JNEHbIY yKpaaeHbl. O4eHb MOCIIEI0BATEIbHO MOIIEHHUKHU CTAPAIOTCS MOJIYYUTh OT
HAC BCIO JIMYHYI0 MHGOPMAIMIO O KpeAuTKe, MPUCHUIaOT HoBbIie maponu u [TNMH
koael B CMC-yBenoMIICHHSIX. Y CIIOKaMBAIOIIMM TOJOCOM  «OaHKOBCKHE
PaOOTHUKWY MPEJIAraloT pa3IndHbIe BO3MOKHbBIEC BAPUAHTHI 3AIIIUTHI.

Jloranatbcs O TOM, 4TO JIOOE3HBIM MOMOIIHUK Ha IPYroM KOHIIE MPOBOJA
ABJISIETCSI MOLLIEHHUKOM HE BCErja JIErkKo, HO B JIIOOOM cCilydae 3TO BO3MOYKHO.
N3HayanbHO MOKHO MOOJArofaputh 3a OAUTEIBHOCTh M Y3HATH JIOJKHOCT,



WHULMAIBl 3BOHHUBIIETO COTPYJHUMKA KPEAUTHOM OpraHu3alvi W NPEeANpHHSTH
MONBITKY JO3BOHUTHCS IO TOPSTYEH JTMHUMU.

Hcrnonb30BaTh 1J1s1 BRIACHEHUS CJIIOKUBIIEHUCS CUTYallUH JIYUIIIE APYTOU CBOU
HOMEpP, INOTOMY YTO Ha CETOAHSIIHUI JI€Hb y BBIMOTaTelel CyLIECTBYIOT
TEXHOJIOTMH, NO3BOJSIONIME INEPEHANPABIATh BCE IOCICAYIOINE 3BOHKM Ha
Tene(OHHOE YCTPOMUCTBO MOIIIECHHUKOB.

11. Xumenusi ¢ KapT, NOAKJIIYEHHBIX K ONIHUU O0eCKOHTAKTHBIX
IJIaTeKe.

Jna mpoBeneHus omuiaTel IO TAaKOW KapTe JOCTATOYHO NIPHUIOXKUTH €€ K
tepmunany. Beoa IIMH-kona He Tpebyercs eciu cymma He mpesbimaer 1 000
pyOneit. IIpu 3ToM KOIMUECTBO PACXOAHBIX TPAH3aKIIMM HE OTPAHUYEHO.

UYtoObl MOMYyYUTH NEHBIM, MOIICHHUKY Jake HE MOHaJ00UTCS BOPOBATh
KapTy y kiueHTta. Eciu B 00IIECTBEHHOM TpPaHCIOPTE MOJHECTH YCTPOMCTBO K
CyMKE WIM KapMaHy BIIaJieliblla, TO CpeAcTBa cnuurytcs. Jus sTtux uenen
MOIIEHHUKN HW3rOTABIMBAIOT CaMOJICTIbHBIE TEPEHOCHBIE CUMUTBHIBATEIN WIIU
UCTIOJIb3YIOT 0AHKOBCKHE TEPMUHAIIBI, 0(pOPMIICHHBIE TTO (PUKTUBHBIM JIOKYMEHTaM.

Takke B TEKylIeM TOJy 3JIOYMBIIUICHHUKA TMPOJOJIKAIOT AKTUBHO
UCTIONBb30BaTh (PHUIIMHT B COLMAJIbHBIX CETAX U OHJAMH-MecCeHKepax.
HauOosnbiryto BbITOJly MOIIEHHHMKaM MPUHOCAT MaxuHAlUUU 4Yepe3 ABHUTO, C
MOMOIIBIO KOTOPBIX OHM MOJTYYaIOT JOCTYI B OHJIAH-0aHK.

12. B3siom akkayHTa apyra.

JItoqu MOTYT Aake HEe MOJ03pEeBaTh, YTO UM IHMILET MOCTOPOHHUMN YEIIOBEK
1o/ BUJOM pPOJCTBEHHHMKA, Jpyra, C MpPOoCchbOOW TMepeBojia JEHET B CBS3H C
npousoLe M ropeM. Takum 00pa3om, BOIAS B I0BEPUE, MOIIIECHHUKH TBITAIOTCS
YKpacTh Ballu ACHbIH.

[lepeueHp MOIIEHHMYECKHX CXEM HE OrpPaHUYUBAETCS MPUBEICHHBIMU
npumepamu. [IpecTynHUKN HaxOJAT BCe HOBBIE U HOBBIE CXEMbI U CIIOCOOBI JIs
JOCTUKEHHSI CBOMX MPECTYIHBIX 3aMbICIIOB.

Kaxk ybepeuncst oT TenedOHHBIX MOIIICHHHYECTB?

YtoObl HE cTaTh >KEPTBOM 3JO0YMBIILIEHHUKOB, HEOOXOJUMO COOMIOAATh
IPOCTHIE paBuiIa 6€30MaCHOTO MOBEACHUS M 0053aTEIFHO TOBECTH UX 10 CBEICHUS
POJHBIX U OJIM3KUX:

- HE CJIEyEeT TOBEPSITh 3BOHKAM M COOOIIEHUSIM, O TOM, YTO POJICTBEHHUK HITH
3HAKOMBI TMOTall B aBapulo, 3aJepKaH COTPYJHUKAMU TIOJHUIIMH 332 COBEPIICHHE
IPECTYIUIEHUs, OCOOEHHO, €CIM 3a ITHUM CIEIyeT Mpoch0a O MEepPEeUUuCIeHUU
JEHEe)KHbIX cpeacTB. Kak mokasplBaeT NpPaKTHKA, OOBIYHBIA 3BOHOK OJIHM3KOMY
YeJIOBEKY [TO3BOJISIET Pa3BESTh COMHEHUSI U MOHATH, YTO 3TO MOIIEHHUKH IIBITAIOTCS
3aBJIaJIETh BAIIUMU CPEJCTBAMU WM UMYLIECTBOM;

- He cleayeT OTBe4yaTh Ha 3BOHKM WM SMS-cooO0IIeHHsS C HEM3BECTHBIX
HOMEPOB C MPOCHOOI MOJIOKUTH HA CUET JACHBIU;

- HE CJIeIyeT coo0IIaTh Mo TeaePoHy KoMy ObI TO HM ObLIO CBEICHUS JTMUHOTO
Xapakrtepa.

CBoeBpeMeHHOE 00pallleHre B MPABOOXPAHUTEIBHBIEC OPTaHBI MOYKET TOMOYb
JAPYTUM JIOSIM HE MOTAcThCs Ha HE3aKOHHBIE YIOBKH TEIE(OHHBIX MOIIEHHUKOB.



HpOTI/IBOCTOHTB MOIICHHUKaM BO3MOXHO JIMIIb MOBBIIICHHOU
BHHUMATCJIbHOCTBIO, 3PABOMBICIIMCM U 6I[I/ITCJ'II)HOCTI>IO.

NAMSTKA
JUTSI TpaXKIaH O MPO(UIIAKTUKE U TIPSy IPEKIACHUN JUCTAHITHOHHBIX
npecTtyruieHui B cepe nHHOPMaAMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUN

UtoObI HE OKa3aThCs )KEPTBOM MOLIIEHHUKOB HEOOXOIMMO 3HAThH CIIETYyIOIIEee:

— COTPYAHUKHU JIFOOOTO 0aHKa HUKOT/Ia HE MPOCAT COOOUTUTD JaHHBIC BallleH
KapThl (HOMEP KapThl, CPOK €€ NEeHCTBUSI, CEKPETHBIM KOJ Ha 0OOPOTHOM CTOpOHE
KapThl), TAK KaK y HUX OJTHO3HAYHO UMEIOTCS Ballld JJAHHBIE;

— HE MPU KaKUX 0OCTOSITENIbCTBAX HE COOOIATh JaHHbIE Ballei 0aHKOBCKOM
KapThl, & TAaK K€ CEKPETHBIN KOJI Ha 000POTHON CTOPOHE KAPTHI;

— XPaHUTh MMUH-KOJ OTAEJIBHO OT KapThl, HU B KOEM CIy4ae HE MUCATh MHH-
KOJT Ha caMOii 0AaHKOBCKOM KapTe;

— HE co00IaTh MUH-KOJ TPETHUM JTUIIAM;

— ocTeperarhbesi «TeleOHHBIX» MOIICHHUKOB, KOTOPBIC IMBITAIOTCS BBECTH
BacC B 3a0J1yK/ICHUE;

— Jyuiie u3beratb TeJeOHHBIX PA3TOBOPOB C MOAO3PUTEIBHBIMU JTIOJIbMH,
KOTOpBIE MPEJCTABISAIOTCS COTPYJHUKaMH OaHKa, HE OOMTECh pepBaTh Pa3roBop,
IPOCTO KJIaAUTE TPYOKY;

— BHUMaTebHO ynTaiite CMC coo01eHus: MPUXOoasIIue oT 0aHKa;

— HUKOI/IA U HUKOMY HE COOOIIaiTe MapoJid, U CEKPETHbIE KOAbI, KOTOPbIE
npuxoasaT BaM B CMC cooluieHnn ot 6aHka;

— IIOMHHUTE, YTO TOJIbKO MOIIEHHUKH CIPAIINBAIOT CEKPETHBIC MAPOJIH,
KoTopsle mpuxoAsaT kK BaM B CMC coo0rmiennu oT 6aHKa;

— COTPYIHUKHU OaHKa HUKOT/Ia HE MOMPOCAT Bac MPONTH K OaHKOMATY;

— €CJIM Bac MOMPOCUIT TIPOUTH ¢ OAHKOBCKOW KapTOM K OAaHKOMATy, TO JTO
OYEBUHO MOIIICHHUKH;

— HE MOKynaiTe B HMHTEpHET-Mara3uHax TOBAap IO SIBHO 3aHUKEHHOU
CTOMMOCTH, TaK KaK 3TO OYEBUIHO MOIIIEHHUKH;

— HHUKOTJIa HE MEPEBOJIUTE JCHEKHBIE CPEJCTBA, €CIM 00 ITOM Bac MPOCUT
clienaTh Balll 3HAKOMBIM B COLMAJIIBHOM CETH, BO3MOKHO MOIICHHUKHA B3JIOMaJU
AKKayHT, CHa4YaJIa CBSDKUTECh C 9TUM YEJIOBEKOM U Y3HAWTE JACHCTBUTENIHHO JIU OH
MIPOCUT Y BacC JICHbI'H;

— B ceTu «IHTEpHET» HE MEePEXOAUTE MO CChUIKAM Ha HEM3BECTHBIE CAMTHI;

— JIeWCcTBYHTE 00AyMaHHO, HE TOPOIUIMBO, TOMHUTE, YTO «becruiaTHbiil chip
TOJIBKO B MBILLIETIOBKE.

B nocnegnue rofibl MIUPOKYIO MOMYISSPHOCTh MOJYYHIM CMC-PAaCChUIKH WU
AJIEKTPOHHBIE TUCHhMa C COOOINEHUSIMH O BBIMTPBINIE aBTOMOOWIS JIMOO APYTrHX
IIEHHBIX MPU30B. J{JI MOTyUYeHUS «BBIMTPHIIIAY» 37T0YMBIIIIEHHUKH OOBIYHO TPOCST
MEPEBECTH HA DJIEKTPOHHBIE CUETA OMPEACICHHYIO CyMMY JEHEr, MOTUBHUPYS 3TO
HEOOXOJMMOCTbIO YIUIaThl HAJOTOB, TAMOXKEHHBIX TMOLUIMH, TPAHCIOPTHBIX
pacxonoB u T.4. [locne nmomydeHus: AEHEKHBIX CPEACTB OHU MEPECTAIOT BBIXOJUTh



Ha CBS3b JIMOO TPOCAT TEPEBECTH JIOMOJIHUTEIbHBIE CyMMBI Ha OdOpMIICHHUE
BBIUTPHIIIA.

Orpaguth cebs OoT MOAOOHOr0 poAa MPECTYIUICHHH MpeIebHO IIPOCTO.
[Ipexxne Bcero HeoOxoauMo OBbITH OJaropasyMHbIM. 3agyMaWTech Ha TEM,
MPUHUMAIIN JIK Bbl y4aCTHE B PO3BITPHIIIEC TPU30B? 3HAKOMA JIM BaM OpraHu3aius,
HalpaBUBIIAs yBeJOMJICHHWE O Bbiurpbime? OTKyda opraHuzaTopaMm akiuu
M3BECTHBI Ballld KOHTAKTHBIC JaHHbIE? ECIu BBl HE MOXKETE OTBETHTH XOTS ObI Ha
OJIMH W3 A3THUX BOIMPOCOB, PEKOMEHIYyEM BaM MPOUTHOPUPOBATH MOCTYMHUBIIEE
COOOIIEHHUE.

Ecnu BBl penniam UCnbITaTh CYACThE W BBIMTH Ha CBSI3b C OpraHU3aTOpaMu
pPO3BITPHINIA, TOCTAPANTECHh TMOJYYUTh OT HUX MAaKCUMaJIbHO BO3MOXKHYIO
uHpopManuo 00 akIMM, YCIOBUSX y4acTHsS B HEH M NIpaBUjax €€ MPOBEIACHUS.
[lomMHMTE, YTO yNOMHMHAHHWE Ballero UMeHW Ha HHTEepHET-canTe HE SBIACTCA
MOATBEPKACHUEM JTOOPOTIOPSIOYHOCTH OPTAaHN3aTOPOB AKIIUU U TapaHTUEH BaIIero
BBIUTPHIIIIA.

JIro6as mpockba mepeBecTH ACHEKHBIC CPECTBA VIS TTOJTYYSHUS BHIMTPHITIIA
JIOJKHA HACTOPOXKHUTH Bac. [lOMHHUTE, YTO BBIMTPHIII B JIOTEPEIO BIICUET 32 COOOU
HAJIOTOBbIE 00S3aTENbCTBA, HO TOPSJOK VYIUJIAThl HAJOTOB PErIaMEHTUPOBAH
JNEUCTBYIOIIUM 3aKOHOJIATENIbCTBOM U HE OCYIIECTBISIETCS MOCPEICTBOM MEPEBOIA
JIEHEKHBIX CPEJICTB Ha AJIEKTPOHHBIE CYETa TPaKJaH U OpPraHu3aluil Wik T.H.
«QJIEKTPOHHBIC KOIIICIBKI.

Bynbre 61UTEeNBHBI U IOMHHUTE O TOM, YTO ISl TOTO, YTOOBI UTO -TO BBIUTPATh,
HE0OXO0IMMO MTPUHUMATh YU4acTHE B PO3bITpHINIe. Bece yrmoMuHaHust 0 TOM, U4TO Balll
HOMEp SBIISIETCA «CYACTJIMBBIM» M OKa3ajCid B CIIMCKE YYAaCTHUKOB JIOTEPEH,
ABJISIFOTCA, KaK MPaBUIIO, JIUIIb YJIOBKOMW JIJI MPUBJICYCHUS BAIlIEro BHUMaHUS.

Hepenku cinyuan MOIIEHHUYECTB, CBSA3aHHBIX C JEATEIbHOCThIO MHTEpHET-
Mara3uHOB U CalTOB IO MpojiaXke aBUaOUIeTOB. YeM MPUBIIEKAIOT MOTEHIIMATBHBIX
xepTB MorieHHUkH? [Ipex e Bcero - HEOOOCHOBaHHO HU3KMMHU LieHamu. [Ipu 3akaze
TOBAapOB BacC MOMPOCST BHECTH MPEAOIUIATY, 3a4aCTYI0 TyTeM BHECEHUS JEHEKHBIX
CPEACTB HAa HEKUH BUPTYaJbHBIM KOLIEJIEK MOCPEACTBOM TEPMHHAJA DKCIPECC-
omnaTel. Jlamee marasuH B TEUEHUE HECKOIBKUX JHEW OyIeT NpHUIyMbIBATh
OTTOBOPKH M 00€IIaTh BaM CKOPYIO JOCTaBKY TOBapa, a MOTOM OeCCIeHO HCUE3HET
100 MPUIIIET HEKAYeCTBEHHBIN TOBap.

[lenp mOAOOHBIX CaliTOB — 0OMaHyTh MaKCHMAaJIbHOE KOJMYECTBO JIFOJIEH 3a
KopoTkuii cpok. Co3mgare MHTepHET-CaiT CerofHs — JIeJ0 HECKOJBbKHUX MUHYT,
MIO9TOMY BCKOpE TIOCTE MPEKpamleHusi padOThl CAaHUT BO3POAUTCS IO JIPYTOMY
ajipecy, ¢ IPyruM JU3aiHOM U TIOJ] IPYTUM Ha3BaHUEM.

Ecnu BBl XOTHTE KYNUTh TOBap MO MpEAOIIaTe MOMHHUTE, YTO CEPbE3HbIE
WNuTepHer-mara3unbsl He Oy1yT MPOCUTH BaC NEPEUUCINTD ACHbIU Ha BUPTYaJIbHBIN
KOIIIEJIEK UK cueT MoOMiIbHOTO Tenedona. [loummure nudopmaiuio o Mmarazune B
cetu UHTEepHET, MOCMOTpPUTE, KaK JTOJITO OH HaXOIUTCs Ha phiHKe. Ecnu BBl nmeete
JIeJI0 C CAaTOM KpYITHOW MJTH U3BECTHOM BaM KOMITAaHUH, YOEAUTECh B IPABUILHOCTH
HamMCaHMWs ajpeca pecypca B aJIpecHOM CTpoke Bamero Opaysepa. Ilpu
HEOOXOIMMOCTH MOTpeOyiiTe OT aAMUHUCTPATOPOB Mara3uHa MpPEJOCTaBUTH BaM



UH(POPMAIMIO O IOPUINYECKOM JIUIIE, IPOBEPHTE €€, UCIONIb3Ys OOIIEeIOCTYTHbIE
0a3bl TaHHBIX HAJIOTOBBIX OPTAaHOB M PEECTP IOPUIUIYECKUX JIHIL. Y OSTUTECH B TOM,
YTO BBl 3HAETE QJIPEC, 110 KOTOPOMY BBl CMOKETE HAMPABHUTHh MPETCH3HUIO B CIIydae,
€CJIA BBl OyJ1eTe HEJOBOJBHBI TIOKYTTKOM.

3aMeTHO Y4YaCTWINCh CIy4yal PaCChUIKM CMC-COOOIICHM, COIEpKaIINX
UHPOPMAITUIO O TOM, YTO OAHKOBCKas KapTa abOHEHTa 3a0JIOKHPOBAaHA B CHITY pslia
npuuuH. MHOTAa MO100HBIE COOOIIEHUS COIePKAT MPU3BIB MIEPEBECTH ICHBIH IS
Pa30JIOKUPOBKYU KapThl, HHOT/1a a00HEHTA MPOCAT MO3BOHUTH WU OTIIPABUTH CMC Ha
KOPOTKUI HOMED.

Heo0xoquMo MOMHHTBH O TOM, YTO €IUHCTBEHHAsl OpraHHU3aIusi, KOTopas
CMOXET TpouHPOPMUPOBATH BAac O COCTOSHUM Balleld KapThl — 3TO OaHK,
oOcmyxuBaronuii ee. Eciiv y Bac eCTh MOJ03pEHHs O TOM, YTO C BaIllei KapTOil YTO
—TO HE B TMOPSAKE, €CIM BBl MOJYYHJIA CMC-YBEJIOMJICHHE O €€ OJIOKMpPOBKE,
HEMEJUICHHO oOpaTuTech B OaHK. TenepoH KIMEHTCKON ciy>KObl 6aHKa OOBIYHO
yKa3zaH Ha 000poTe KapThl. He 3BOHUTE U HE OTIpaBIsSHTE COOOIIEHUS HA HOMEDA,
yKa3aHHBIC B CMC-YBEJIOMJICHHH, 32 3TO MOKET B3UMATHCS JIOTIOJTHUTEIbHAS TIaTa.

OnuH U3 MOMYJISIPHBIX CITOCOOOB MOIICHHUYECTB, OCHOBAHHBIX HA JOBEPHH
CBSA3aH C pa3MelleHHeM OOBSBICHUN O MPOAAXKE TOBAPOB HA IJIEKTPOHHBIX TOCKAX
OOBSIBJIEHUI W WHTEpHeT-ayKimoHax. Kak mpaBuio, MOIIEHHUKH TPUBIEKAIOT
CBOUX JKEPTB 3aHM)KCHHBIMU 1IEHAMU U BBITOJHBIMU MPEIJIOKEHUIMH U TPEOYyIOT
MEPEUUCIICHUS TTPENOTUIATHI IyTEM MEepeBOAa JEHEKHBIX CPEJCTB HA DJIEKTPOHHBIN
KOLLIETIEK.

bnaropazymue mnomoxker W 37ech. BHUMaTeNbHO u3yduTE OOBSIBICHUE,
OCMOTPUTE UH(POPMAIIKIO O JIMIIE, pa3MECTUBIIEM ero. Eciiu Toprosas 1uiomnaaka
MMEET CUCTEMY PEUTHHIOB IPOJIABIOB, U3yUYHUTE OT3bIBbI, OCTABICHHBIE JAPYTUMU
MOKyTaTeNIsIMU, HE 3a0bIBasi, OJTHAKO, O TOM, YTO MPECTYIMHUKH MOTYT OCTaBISATh
MOJIOKUTENIbHBIE OT3BIBBI O C€0E, MCIONB3YS JIOMOJHUTEIbHBIC YUETHBIC 3aIlHCH.
Bocnons3yiitecs UaTEpHET-TIONCKOM. MTHOT 12 TOCTATOYHO BBECTH B (JOPMY MTOUCKA
TeneOHHBIA HOMEpP WM CETeBOM TMCEBJOHUM MpOJaBlia JJisi TOr0, YTOOBI
OOHApPYKUTbh, YTO ITHU JIAHHBIC YK€ MCIOJIB30BATUCH B LEJISIX XUIICHUS TCHEKHBIX
CpPEeACTB U 0OMaHa MOKYIAaTeJIeH.

[TocmoTpuTE CPENHIOI CTOMMOCTh AHAJOTUYHBIX TOBapOB. Uepecuyp HU3Kas
CTOMMOCTb JIOJKHA BBbI3BaThb y Bac mnojo3peHue. Ecium mnpogasen Tpedyer
MEePEYUCITUTh MY MOJIHYIO WM YaCTUYHYIO MPEoIIaTy 3a MpruoOpeTaeMblid TOBap
Ha AJIEKTPOHHBIN CUET, MOAyMalTe, HACKOJIBKO Bbl TOTOBBI IOBEPSITH HE3HAKOMOMY
yenoBeKy. [lomMHuUTE, 4TO mepednciisisi 1eHbI'M HE3HAKOMBIM JIMLAM ITOCPEACTBOM
AHOHMMHBIX TUJIATEXKHBIX CHUCTEM, BBl HE UMEETE TapaHTHIl UX BO3BpaTa B Cilyyae,
€CJIM CZICJIKA HE COCTOUTCH.



